YcnoBus Noab30BaTe/IbCKOro corialleHus

K onnate npuHumatoTea nnatexxHbole kapTbl: VISA Inc, MasterCard WorldWide, MAP.

OnAa onnatbl TOBapa 6GAHKOBCKOMW KapToW Mpu OOPMSEHUN 3akasa B WHTEpPHEeT-MarasvHe
BblbepuTe cnocob onnathl: 6aHKOBCKOWN KapTOM.

Mpn onnate 3akasa 6aHKOBCKOM KapTon, 0bpaboTka nnarexa NponcxoamT Ha aBTOPU3aLMOHHON
CcTpaHuue 6aHka, roe Bam Heob6xoammo BBeCTU AaHHble Bawein 6aHKOBCKOM KapThl:

1. TUMN KapTbl

2. HOMep KapThl,

3. CPOK AeNCTBUSA KapTbl (YKasaH Ha IMLLEBO CTOPOHE KapTbl)

4, NMs gepxkaTtens KapTbl (1aTUHCKMMM BYKBaMU, TOYHO TaKXKe KaK YKa3aHo Ha KapTe)

5. CVC2/CVV2 kop,

1234 5b78 1234 Sbh1B

YALD

dame 10/18
CARDHOLDFR MAKE 123
Erappmy epie Cpus gencrean
Homep kapThl Koa CV\VZ

Ecnn Bawa kapTta nogkniwo4veHa K ycnyre 3D-Secure, Bbl 6ygnete aBTOMaTuM4ecKu
nepeagpecoBaHbl Ha CTpaHuuy 6aHka, BbIMyCTMBLUEro KapTy, ANA NPOXOXAEHUA npouenypbl
ayTeHTupmkaumn. UHcdopmaunio 0 npasuMnax uU Metogax AOMNOSHUTENbHON uAEHTUdunkaummn
yTo4HANTe B baHke, BblaaBwemM Bam 6aHKOBCKYIO KapTy.

BesonacHocTb 06paboTKn MHTEpHEeT-NNaTexen Yyepes nnaTtexHol W3 6aHka rapaHTMpoBaHa
MeXxxayHapoaHbIM cepTudumkaTom 6e3onacHoctn PCI DSS. MNepepaya nHgopmaumm npoucxoamT ¢
npuMeHeHveM TexHomnoruu wudposanmA TLS.  3Ta uHdopmMaumA HepocTynHa MOCTOPOHHUM
nvuam.

CoBeTbl U peKOMeHAauMuM no HeobxoguMbIM MepaM 6e30MacHOCTM NpoBeAeHUs NaaTexem ¢
MUCNoJiIb30BaHMEM GAHKOBCKOM KapTbl:

1. 6eperMTe CBOM NJIAaCTUKOBbIE€ KapTbl TaK XXe, KakK 6epe>KeTe Ha/InyHble AeHbrn. He 3abbIBaliTe UX B

MallnHe, pecTtopaHe, MarasmHe n 1.4.

2. HUKOTJa He NepeaaBaliTe NOJIHbIN HOMEpP CBOel KPeAUTHOM KapTbl No TeslepoHY KaKUM-TMBO nLam Uam
KOMMaHMaM
3. BCerga UMenTe noj, pykon HomMmep TesiedoHa A5t SKCTPEHHOM CBA3M € 6AHKOM, BbIMYCTUBLLMM Bally KapTy,

1 B C/lydae ee yTpaTtbl HEMeAJ1IEHHO CBAXXUTECH C 6aHKOM



4, BBOAMUTE PEKBU3UTbI KapTbl TOJIbKO NPV COBEPLUEHUM MOKYNKWU. HMKOraa He yKasbiBalTe UX MO KaKUM-TO
APYrUM MpUyYnHaMm.

e VISsA @0 Mu=

OTKas ot ycayru

MpaBo noTpebuTenA Ha pacTopXXeHne poroBopa 06 OKa3aHuW YCnyru pernameHTupyeTtcaA
ctaTben 32 penepanbHoro 3akoHa «O 3awuTe npas noTpebutenen»

° MoTpebuTenb BNpaBe pacTOprHyTb OOroBop 06 okKasaHuu ycnyrm B noboe BpemA,
ynnaTtue WCMOMHUTENIO 4YacTb LEHbl MPOMOPUMOHanibHO YacTyW OKasaHHOW YyCryrn [o
Noy4YeHA U3BELLEHUA O PaCTOPXXEHMM YKa3aHHOro AOroBopa U BO3MECTUB UCMOTHUTENIO
pacxofbl, NPON3BeAEHHbIE MM 00 3TOr0 MOMEHTa B LieSIAX UCMOJSIHEHUA A0roBopa, eC/ivi OHU
He BXOOAT B yKa3aHHYIO YacCTb LieHbl YCYru;

° MoTpebutens npu oBHAPY>XeHUU HefoCTAaTKOB OKa3aHHOW YCNyru Bripase Mo CBOEMY
Bbl6Opy noTpeboBaTth:

o 06e3B03Me3[HOro yCTpaHeHnA HeJoCTaTKOB;

O COOTBETCTBYHOLIEro YMEHbLUEHUA LEHbI;

O BO3MELLEHUA MOHECEHHbIX MM pPacxofoB MO YCTPaHEHWIO HeaoCcTaTKoB CBOVMMU
cunamm Unu TPeTbUMU NILaMK;

* T[oTpebuTtens Bnpase NpeabABATL TpeboBaHUA, CBA3AHHbLIE C HEAOCTaTKaMM OKa3aHHOM
YCNyrn, ecnv oHM OBHapy>XeHbl B TeYeHne rapaHTUMHOro cpokKa, a nNpwu ero OTCyTCTBUWN B
pasyMHbIN CPOK, B Npeaenax AByX /et Co AHA NPUHATUA OKa3aHHOW YCNyru;

*  WcnonHuTenb oTBeYaeT 3a HeJoCTaTKM YCyru, Ha KOTOPYIO He YCTAHOB/IEH rapaHTUNHbBIN
CPOK, ecnu notpebutenb [OKaXeT, YTO OHM BO3HWUKNW OO0 e€e MNPUHATUA UM UK Mo
NpUYMHaM, BOSHUKLLMM 00 3TOr0 MOMEHTA;



